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PeoplePlus aim to do everything we can to enable people to live independently in 
their own homes and communities. We put people first. It is in our name, our 
ethos and our services.

Independence 
is...

Payroll Service



Why do I need a payroll service?
If you receive direct payments and/or a personal 
health budget, this means you receive assessed 
funding directly to meet your care needs. 
Many people who receive this funding choose 
to employ their own personal assistants – 
individuals who help them with care and support 
tasks to ensure they remain living independently 
in the community.

If you choose to employ a personal assistant 
you will become an employer. This role can be 
very rewarding and an excellent way to meet the 
outcomes in your support plan. It does come 
with some responsibilities – the PeoplePlus 
payroll service can help you meet your employer 
obligations.

What does the service provide? 
The PeoplePlus payroll service covers all the 
tasks involved in paying your own personal 
assistants and meeting your employer 
obligations. Our dedicated payroll team and our 
ongoing service provide the following tasks:

• Register you as a new employer with HMRC  
 (formerly known as Inland Revenue), if you  
 do not already employ personal assistants
• Provide timesheets for you to complete with  
 your staff
• Provide you with a four weekly payroll cycle  
 calendar that identifies when timesheets  
 need to be submitted and when your  
 payslips will be produced
• Calculate all tax and national insurance  
 contributions on behalf of you and your staff
• Calculate statutory payments (e.g. statutory  
 sick pay, statutory maternity pay) with  
 employer advised of amounts
• Produce four weekly payslips showing how  
 much to pay your staff
• Regulate and report on your employer  
 responsibilities for Workplace Pensions
• Produce and submit P45s when a personal  
 assistant leaves your employ

• All necessary documentation reported  
 in real time to HMRC with end of year P60s  
 produced for your employees
• Links to our managed account service  
 when appropriate
• Offer a dedicated phone line for any  
 enquiries you may have (local rate charge  
 applies)

The PeoplePlus payroll service provides you 
with piece of mind and ensures all your legal 
obligations are met in a timely manner.

Why choose PeoplePlus payroll?
We believe you should be at the centre of 
directing how your care works. Our payroll 
team can provide advice and guidance, but 
we work to your instructions. You supply us with 
the facts and figures needed and you control 
your money. We take the stress out of managing 
the administration of calculating pay for your 
personal assistants so you can focus on the 
things that matter to you.

   0330 123 2815    ils@peopleplus.co.uk    ils@peopleplus.co.uk
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