
Important information about your care

As you are aware from the news and social media, the country is dealing with a pandemic 
known as Coronavirus or COVID-19.

Due to the additional pressures across the health and social care system, temporary changes 
have been made. These changes are to enable local authorities to prioritise the services they 
offer to ensure that the most urgent and serious care needs are met, even if this means not 
meeting everyone’s assessed needs in full or delaying some assessments.

From Monday 23 March 2020, service providers will be delivering care in a different way and 
may mean changes to how your care is delivered. The following will hopefully answer any 
questions that you may have.

Q.  What is happening to my care?

A.  Walsall Council and care providers are working hard together to keep you safe and 
ensure that care is available to support those people that are most vulnerable in the 
borough. To do this we may need to make some changes to your care, which may 
include;

1. Reducing frequency or duration of call times, if appropriate 
2. Replacing  face to face calls with telephone contact 
3. Temporarily stopping some calls and services

Q.  How will I know if my care is changing?

A.  Please do not worry. Your provider will discuss any changes with you and Walsall 
Council, Adult Social Care are aware that these conversations are taking place. 

Q. I contribute to the cost of to my care, what does this mean for me?

A. If you contribute towards the cost of the care you receive, you will only be charged 
for the care that you actually receive during this time. We will not be charging you for 
services that you do not receive.



Q. What can I do to stay safe?

A.  Keeping you safe is our main priority for everyone during this difficult time. We advise 
that you follow the steps below:

1. On Monday 23 March, the government said you must stay at home unless you need 
to go out to shop for necessities, for a medical need or for one form of exercise. 
Social contact and visitors to your home should be limited to prevent the spread of 
the virus.

2. You should increase hygiene and sanitation routines in your household. 

• Clean frequently touched surfaces with bleach and soap solution or antibacterial 
cleaner. 

• Personal waste (for example used tissues, continence pads and other items 
soiled with bodily fluids) and disposable cleaning cloths can be stored securely 
within disposable rubbish bags. Care staff will assist where possible given the 
time restraints they may face.

3. Provide suitable hand washing facilities i.e. soap and warm water for carers to wash 
hands before and after care and suitable drying facilities, (this should be a clean hand 
towel for each visit or disposable wipes like kitchen roll).  

 Remember, you need to self-isolate if you have any of the following symptoms:

• A high temperature – this means you feel hot to touch on your chest and back

• A new, continuous cough – this means coughing a lot more than an hour, or 3  
or more coughing episodes in 24 hours

• If you have these symptoms, use the 111 online coronavirus service to find out 
what to do https://111.nhs.uk/covid-19/  Only call 111 if you cannot get help 
online. 

If you are having difficulty in getting essential food, medicine or you are feeling socially 
isolated, you can contact Making Connections Walsall who will arrange for one of their 
volunteers to support you to meet those needs. A leaflet with details of how to access this 
service is provided with this letter.

Your patience, co-operation and understanding would be appreciated at this difficult time. 
Please continue to stay safe and stay home.

This information is current as on 2 April 2020.


